
In recent years, the population of Chinese seniors 
continues to increase in Sydney. Since they 
have a low command of English or some even 
do not know English at all, they are prone 
to become lonely and stay away from the 
community, which greatly lower their quality 
of life.

CASS launched the “Connect Call for Chinese 
Seniors” since 2012, the service aims to help 

and encourage Chinese seniors to stay in touch 
with the community so as to enhance their sense 

of belongings to the community and improve self-
confidence in life.

CASS will arrange trained volunteers to provide regular 
phone calls to the seniors, to show care and concern to 
the needy seniors.

SERVICE CONTENT Trained volunteers will provide a weekly or fortnightly 
friendship call to the registered seniors.

Chinese-speaking seniors over 65 years oldTARGET

0413 295 344  Ms. Hannah Cai 
(02) 9789 4587 Ext. 1192
hannah_cai@cass.org.au

ENQUIRIES & 
REGISTRATION

Connect Call Connect Call 
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服務內容

服務對象

查詢及報名

www.cass.org.au

長者電話關懷服務長者電話關懷服務
近年來﹐悉尼的華裔長者人口不斷增加。由於他們不懂
英文﹐因而與外界的聯繫隔絕了，使他們長期處於孤
獨無助的生活狀態，大大降低了其生活質素，而外
界也無從了解他們的情況。

這些社會裏的弱勢群體，已引起各級政府及社區
有關機構的關注。其中一向致力於服務社區的華
人服務社，正積極安排伸出援助之手﹐推出「長
者電話關懷服務」，該項服務旨在幫助及鼓勵華裔
長者與外界接觸，跟社區保持聯繫，以便長者們能

得到有效的支援和幫助﹐從而增加他們對社區的歸屬
感﹐提高生活的自信心。

華人服務社將安排受訓義工定期致電長者，傳遞愛心關懷﹐提
供支持援助。

受訓義工定期致電慰問長者，傳遞愛心關懷﹐提供支持援助。

六十五歲或以上的華裔長者
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華人服務社

免費免費
服務服務

0413 295 344   蔡姑娘 Hannah
(02) 9789 4587 轉接 1192
hannah_cai@cass.org.au


